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CHANGE:HEALTHCARE LAUNCHES NEW USER SITE; 

GREATLY INCREASES OFFERINGS TO CONSUMERS, CUSTOMERS  
 

      NASHVILLE, Tenn., (March 3, 2008) – change:healthcare, a Nashville, TN-based 
healthcare technology company, today launched a new interface to boost the amount and variety 
of information and services available to its users.  Included in the upgrade is the company’s 
signature medical bill manager product, previously called MedBillManager, which helps subscribers 
better organize and manage their medically related invoices, insurance explanation of benefits and 
paperwork.  

      “This new site significantly broadens the healthcare information tools available to consumers 
and should continue ushering in far more transparency to the healthcare arena,” company co-
founder and CEO Christopher Parks said at a Monday event marking the launch.  “We’re hopeful 
this change will make accessing critical healthcare and financial information even easier for 
consumers so they can make far more informed decisions about their own and their family’s 
medical care.”

      All services and products of the company will also now be branded under the 
change:healthcare banner.

      The site will include new information channels to help consumers explore a wide variety of 
health issues, as well as better compare the cost and performance of local and national healthcare 
providers, insurers, even prescriptions.  

      change:healthcare was launched in 2006 after the cancer deaths of Parks’ parents left the 
Nashville healthcare executive trying to decipher the insurance EOBs, invoices and paperwork of 
their last days of care. Unable to gain a clear handle on the reams of paper, Parks united several 
programmers from both the United States and Denmark to develop what 

(more)

became MedBillManager. The product, which will change its name in the new user interface simply 
to “bill management,” has been available to consumers, third party administrators, healthcare 
providers and medical bill adjudicators. It recently has also seen increased use among employers 
implementing high premium health plans like HSAs to provide both company and employees a tool 
to better track healthcare expenditures and when a company’s premium match should kick in.  

      Members of the Nashville healthcare and business communities, some of whom collaborate 
with the company and/or are customers of the product, gathered for the announcement.  Because 
of a shared interest in the company’s social thrust, representatives of the emerging Web 2.0 
consumerism industry were also in attendance.  The site has become a portal for users to 
anonymously share healthcare information to reduce healthcare expenditures and bring greater 
transparency into the industry.   

       “We’re hopeful users will make significant use of the new channels of information that 
accompany the broadening of our interface,” Parks continued.  “We want to better engage 
consumers and employers in making more informed healthcare decisions for themselves, their 
employees and their families.  That alone can help us improve the American healthcare system.” 
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      change:healthcare, inc (www.changehealthcare.com) is a technology firm dedicated to 
promoting transparency in the healthcare industry. The company provides internet-based solutions 
such as its medical bill software directly to healthcare consumers and through employers 
interested in controlling healthcare costs by engaging their employees in making informed 
healthcare decisions. 
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